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APPENDIX B WHAT TO DO IN CASE OF EMERGENCY

Appendix B: What to Do in Case of Emergency

In case of serious illness, call 911 or a doctor as quickly as possible.

1. Record these phone numbers below, but also have them listed in the telephone directory near your phone.

Name of doctor Telephone

2. Call a relative or friend who can immediately assist you in handling some of the details listed below.

Name Telephone

3. Call a clergyman (if desired).

Name Telephone

4. Call a funeral director. Will make arrangements for military honors.

Name Telephone

5. Call the nearest military installation with a survivor assistance office.

Name of installation Telephone

6. Newspapers in which the obituary notices should be published.

Name of newspaper Address

Name of newspaper Address

The funeral directors generally assume responsibility for the death notice, for which there is a charge. You may want to

7. After funeral arrangements and other priority matters are completed, take care of the following: If a local military
survivor assistance officer is not available, notify the military department from which your spouse was retired.
Instructions begin in the next section.

•  You’ll need death certificates—have about 15 copies made.

•  Notify your spouse’s employer, insurance companies, associations, banks and other institutions.

•  If all or part of your spouse’s retired pay was waived in favor of a VA or civil service payment, notify 
those agencies.

submit an obituary news story and photograph, and also consider out-of-town newspaper notifications.

(continued)

may TAB over to the next active field or use the mouse cursor. 
To fill out the form, place the mouse cursor above the field line to type information. You 
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APPENDIX C  NOTIFICATION OF DEATH OF RETIRED SERVICEMEMBER

Visit or Call:
Your local VA office: 1-800-827-1000

Address Telephone

VA claim number

Your local Social Security Office:

(Retiree's Social Security number)

Address Telephone

Office of Personnel Management

CSA number

Address Telephone

Appendix C: Notification of Death of Retired 
Servicemember 

REQUIRED BY ALL UNIFORMED SERVICES – Use appropriate address from bottom of page:
FROM:

Full name of suriving spouse, next of kin or executor

Mailing address–Street

City, State and ZIP Code

Date

TO:

1. This is to inform you that:

Last First Middle Initial

Grade Service Number Social Security Number

Died on:

2. Copy of Death Certificate Enclosed

3. I am the:       ❑ Surviving Spouse           ❑ Child           ❑ Executor        ❑ Other (please explain below)

________________________________________________________________________________________________

4. My Social Security number is:______________________________________________________________________

5. My telephone number is:__________________________________________________________________________

6. My e-mail address is: ____________________________________________________________________________

Sincerely,

Enclosure ________________________________
(Remember to include death certificate)

Cut here

Cut here

Army, Navy, Marine
Corps, Air Force

U.S. Military 
Retirement Pay
P.O. Box 7130
London, KY 40742-7130

Coast Guard

Commanding Officer United
States Coast Guard
Personnel Service Center
444 S.E. Quincy Street
Topeka, KS 66683-3591
1-800-772-8724 or 
(785) 339-3415
E-mail: psc-ras@hrsic.uscg.mil

Public Health Service

U.S. Public Health Service
Division of Commissioned
Personnel
Attn: Compensation Branch
Room 4-50
5600 Fishers Lane
Rockville, MD 20857-0001
1-800-638-8744
(301) 594-2963

NOAA

NOAA - Commissioned
Personnel Center
1315 East-West Highway
SSMC3, Room 12121
Silver Spring, MD 
20910-3282
1-800-224 NOAA or
(301) 713-3453

(Signature)

APPENDIX B WHAT TO DO IN CASE OF EMERGENCY

68

1-800-772-1213
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